Summer Edition

September, 2010 institute for
supply management

Just Who Is

JUST WHO IS YOUR NEW VICE

PRESIDENT? . —_
Inside this issue:
Greetings Fellow Colleagues! [ Amy Reid-Viceprosiaons |
I am Amy Reid and have been fortunate enough to be elected as your Future Events 2

affiliate Vice President this year. I have held previous roles on this board
including Marketing and Public Relations Chair as well as Education Satellite Semi-

Director. I have been involved in your Board on and off for 15 years. And nars &
what a value it has been! )

Presi de 4
I am a graduate of Central Michigan University (go Chips!) and have been Letter
in the Purchasing and Supply Management profession since 1992. I am (cont) Pres
currently the VP of Purchasing at Associated Bank in Green Bay. While Letter ’ 5
having worked both in the manufacturing and service sectors, I have to
say, it would be hard to go back to manufacturing. I have grown to enjoy Membership
the pace and customer interaction that a service offers. Summary 6

I am married to Mick, who you may know from being a member of this| |c.p.M & CPSM
affiliate for years as well. We have 2 girls, Ruby is 5 and Lilah is 3. Timelines 7
When we are not working or running to dance classes we like to travel
and spend family time together outdoors. We live for the summer and PDM Location
are definitely a warm weather family! & Menu 8

I am proud of this affiliate and the value we can and do offer you in terms PDM Topi 9
X , pics

of professional development and networking. If you haven’t been to a
meeting in a while, please consider it. The topics and presenters are i e i
new, exciting, and have great insight on the challenges and issues we live e 10
every day in our work. Itis an honor to work with our board of directors.

They are a committed, talented, professional, fun group that has worked
hard to bring you a program of excellence this year. I hope you invest in
yourself and your career and participate.

PMI Corner 11

Reservations 12

Sincerely,

ATty Gl
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Future Meetings & Events

Institute of Supply Management - Northeast WI Affiliate

2010-2011 Professional Development Meetings

Date

Event / Topic

Location

Tue. Sept. 14, 2010

"Green Purchasing 101" - Abigail Corso

Liberty Hall, Kimberly

Thur. Sept. 30, 2010

Satellite Seminar: "Enhancing and Managing
Internal Relationships"

FVTC

Tue. Oct. 12, 2010

"What The Organization Can Do For You"
Jan Miller, ISM National

Tundra Lodge, Green

Bay

Sat, Nov 06, 2010

CPSM Review Session
Test# 2 - 8:30 - 3:00

FVTC

Tue. Nov. 9, 2010

"Strategic Sourcing” - John McKeller

Bridgewood (Best
Western), Neenah

Tue. Dec. 14, 2010

Motivational/Soft Skills

Liberty Hall, Kimberly

Tue. Jan. 11, 2011

Vendor Managed Inventory

The Marq, DePere

Tue. Feb. 8, 2011

Risk Management

Liberty Hall, Kimberly

Thur. Feb. 10, 2010

Satellite Seminar: "Understanding and Em-
bedding Risk Management Concepts into
Supply Practices”

FVTC

Tue. March 8, 2011

Consortium
APICS combined meeting

Bridgewood (Best
Western), Neenah

Tue. April 12, 2011

Purchasing Best Practices

The Marq, DePere

Thur. April 28, 2011 Satellite Seminar: "Legal and Contracting In- FVTC
sights for Today's Supply Professional”
Tue. May 10, 2011 Tour Company, Presentation & Elections TBD
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Satellite Seminars

Enhancing and Managing Internal Relationships

Thursday, September 30, 2010

In the course of helping their organizations achieve strategic objectives, supply professionals often
have the opportunity to interact with various departments and establish internal relationships. Careful
nurturing of these relationships will result in greater respect for the supply profession and reward sup-
ply professionals with a sense of job satisfaction. This satellite seminar focuses on the skills and tools
supply management can use to develop internal relationships, add value in the organization, and
achieve excellence.

Understanding and Embedding Risk Management Concepts into Supply Practices
Thursday, February 10, 2011

The probability of loss or failure is always a possibility. In today's global economy, political unrest,
materials shortages, environmental concerns, natural disasters and other disruptions are considerable
supply chain risks that need to be addressed to ensure supply success. How can you identify and miti-
gate risks in your supply chain? This satellite seminar offers practical strategies and tools to recognize,
manage and eliminate possible risks.

Legal and Contracting I nsights
Thursday, April 28, 2011

Contracting underlies many aspects of procuring products and services. Questions often arise concern-
ing how to draft the contract to address such issues as ethical practices, global regulations, intellectual
property, licenses and social responsibility. Supply professionals are guided by laws and regulations to
answer these questions. This satellite seminar will look at key considerations in the contracting process,
including how to identify the terms and conditions that are important for you and your company, and
how to draft an agreement that will be effective in today's business environment.
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| ISM NE-WI President’s Letter |

Hello ISM Membership.

Presidentdés Letter

Hello everyone. Ihope you are having a wonderful summer. Locally, it certainly
has been a wet one for the Fox River Valley. Iam sure you are now experiencing
an influx of our state bird, the mosquito. Internationally we have wrestled with
volcanoes disrupting our supply chains, oil spills affecting our environment,
political unrest and indecision in foreign countries, and a new economy that changes
directions every day. ‘

As the days become shorter and we approach another fall season, your ISM-NEW board is excited about this
year. Optimism, like any sports team, is high at the beginning of each new season. The expectations are lofty
but as with any SMART goals they are reachable. A plan has been put in place and ready to execute for this new
ISM year.

Expectations

July was a busy month, preparing the budget and planning Professional Development Programs. As we
approached the subject of the budget we weighed many areas. We tried to balance the value of the program and
presentations along with the importance of being an ISM member versus the cost of belonging to ISM. We as a
board discussed the need to have the highest return on investment and satisfaction for you, our valued members.
When the dust finely settled we have a budget that looks to grow our ISM-NEW membership by 45 members
and provide worthwhile programs for our existing membership. These goals are very reachable and I truly feel
we are on our way to success as we progress through the year.

To support and solidify these goals we met with different marketing experts and developed a marketing strategy.
This action plan is in place and moving forward.

The main points and actions of our marketing strategy are as follows:

Work with the local colleges to promote supply chain, operations, or other graduates in pertinent programs to
join ISM. The networking and interaction with experienced supply chain managers will be invaluable to these
young men and women as they enter or expect to enter the field of supply chain management or other business
endeavors.

Reach out to company executives explaining the value of the ISM and ISM-NEW affiliate. Ask our own or
other company decision makers to join us at a Professional Development Meeting and encourage them to
promote the ISM values.

Focus on and segment three customer groups of vulnerable, prospective, and win-back customers. Select a
group and concentrate on promotion or retention encouraging their participation in the ISM-NEW affiliate.

Continue to listen to the voice of the customer of our current loyal customers. As their voices are heard present
programs for their further education and understanding.

Promote certification in both the CPM and CPSM level. Achieving these credentials is both rewarding and can
advance the member in their organization. Remember, today you never stop learning.

Finally, as members, bring a fellow associate from your organization to the Professional Development Meetings.
Invite them to network and develop new contacts which can only enhance their personal portfolio. Remember in

todayés new economy we are all in marketing an

pr omo
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President s Letter (cont .)

Lineup for 2010 and 2011

The program planning is in full swing. Many of the meeting dates are already set and a lineup of qualified
presenters is matched with your topic requests from last spring. We have tried to complement the voice of the
customer, you the ISM members, with the numerous Professional Development Meetings. We are excited about
the slate of experts in their field for the Professional Development Meetings and know these will be both
rewarding and educational to all our members. [ want to personally thank Amy Reid and Scott Larsen for
putting together the program schedule and all of the members who worked diligently to acquire qualified
individuals that would add value to the Professional Development Meetings.

Sustainability

In preparation for our first Professional Development Meeting, which will be September 14th, covering the
subject of Supply Chain Sustainability, I would like you to think about the many facets of sustainability. Our ISM
glossary defines Sustainability as: The ability to meet current needs without hindering the ability to meet the
needs of future generations in terms of economic, environmental and social challenges.

There are really three separate yet important meanings of sustainability in the academic and business world.
These are known in the academic circles as the three pillars of sustainability. The first meaning, environmental, is
most familiar to us and which most of us relate to as greening of the environment and conserving energy for the
future. The environmental sustainability effort has surfaced in the past several years and is beginning to affect all
of us in both business and everyday life experiences. The second is social or concern for one another and
dependency upon each other. Through networking, information sharing, and collaboration we begin to
understand the connections between suppliers, customers, and all other stakeholders. The third that is recognized
in business and supply chain circles is economic. As supply chain managers, in these volatile economic times, we
need to be concerned with the business continuity and continued success of our organization and stakeholders.

I am confident that each and every one of you reading this newsletter will plan on attending our September 14th
Professional Development Meeting and will come away with a better understanding and information about this
important subject. Until then you and your family be safe and enjoy the rest of the summer.

Duane (Dewey) Stevens
President ISM Northeast Wisconsin
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Membership

ISM NORTHEAST WISCONSIN AFFILIATE
MEMBERSHIP SUMMARY AS OF

Regular Members: 300
Volume Discount Members: 22
Associate Members: 18
Trial Members: 0
Student Members: 3
Total Members: 354

Newest Members

JOLENE BOWERS, BUYER, INTEGRYS BUSINESS SUPPORT, LLC
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LOCATION

Tuesday, September 14th Meeting 1

Liberty Hall

Liberty Hall

Kimberly800 Eisenhower Dr.

Kimberly, Wl 54136
Ph.: (920 731-0164

Directions to Liberty Hall
Rt. 41 to Rt. 441

Rt. 441 around Appleton to College Ave (CE)
Turn East- (away from Appleton) on College Ave (CE).

Turn Left at first Stop-n-Go T Eisenhower Drive
(@McDonalds).

Turn Left at first opportunity (towards hotel)

If coming from the east and you pass Rt. 441, you have
gone too far!

ﬁl]l]_qus_enhnwer}[E,
Kimberly, WI; 54136

SEZ005 Miswso Corp B2004 NAVTEQ, and OrGDT, In -

The Chefds at Liberty Hal/l

SMOTHERED BREAST OF CHICKEN & HONEY
HAM, MASHED POTATOES, RICE PILAF,
ROASTED VEGETABLES, TOSSED GREENS,
TROPICAL FRUIT, COLESLAW,

CROISSANTS, CHEESECAKE & CARROT CAKE

wi || be

serving:

http://www.new-
ism.org/newpage2.htm

4:30-5:00

Registration, Check -In

5:00-6:00

Pre-Dinner - Green Purchasing 101

6:15-7:00

Dinner

6:30-8:00

Green Purchasing 101
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September 14, 2010

Abigail Corso, P.E.

Delta Institute

53 W Jackson Blvd | Suite 230 | Chicago, IL 60604
acorso @ delta-institute.org

t 312.554.0900 x25 £ 312.554.0193 w delta-institute.org

Transforming the Great Lakes region into the
vital center of an emerging green economy.

Abigail Corso, PE

Delta Institute

Ms. Corso is a Senior Associate Director at the Delta Institute with over 15 years of environ-
mental engineering experience. She joined the Delta Institute in June 2001 bringing with her
a unique combination of private and non-profit employment experience. Abby has worked
closely with municipalities, industry and not for profit organizations on both the policy and
technical aspects of green purchasing as well toxics reduction and energy efficiency projects,
USGBC LEED projects, carbon offsets, and mercury reduction. Recently, she has been instru-
mental in establishing a public-private green purchasing consortium in West Michigan and is
working on starting similar consortiums in the Chicago and Milwaukee regions. She holds a BS
in Civil Engineering from Drexel University in Philadelphia and a MBA from New York University
and has been a registered professional engineer since 1995.

Meeting Topic:

Green Purchasing 101

The presentation will provide procurement and supply chain specialists
ideas for integrating green purchasing into their procurement programs.
Corporate, municipal, and institutional procurement and sustainability
specialists interested in taking steps to greening their organizations
should find something of interest in the talk. Topics that will be cov-
ered include:

Overcoming institutional barriers

Understanding the environmental, social, and economic costs and
benefits of purchasing green products

Identifying and choosing green products that meet organizational
goals and standards

Using third part certifications such as GreenSeal in specifying
green products

Incorporating green products into RFIs and RFPs

Working with suppliers to source green products
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An Invitation to Join ISM

We would like to extend an invitation for you to join the Northeast Wisconsin Affiliate
of the Institute of Supply Management. Our professional organization holds monthly
meetings in Green Bay and the Fox Valley with educational speaker events, seminars,
and tours relating to purchasing and supply management. We have members from over
100 local companies covering a wide variety of industries providing an excellent
opportunity for networking and discussion.

Please take a minute to view the Member Orientation Presentation on our website,
http://www.new-ism.org/newpage2.htm. If you have any questions about the
organization please contact any of our board members. Additionally if you want to
learn more about ISM before joining, you are welcome to come to one of our events.
We look forward to you joining us soon!

To join ISM NEW please fill out our membership application. There are two affiliate
membership options available:

Regular Membership

Regular members join both the Northeast Wisconsin Affiliate and National organiza-
tions. You receive all of the benefits outlined in the presentation including local
education events, discounts, Inside Supply Management and more. New Regular
Member dues are $175 for the first year, $155 the following years.

Associate Membership

Associate members join the Affiliate only and do not receive any of the benefits
provided by the National ISM organization. You will have access to all of the local
educational events and tours, but any discounted prices on materials, seminars or access

to | SM6s website do not apply. New As

$60 the following years.

Thank you for your interest in [ISM!

Michelle Burns

Director of Membership

Institute of Supply Management, Northeast Wisconsin
ismmembershipnew(@gmail.com

920-751-5326
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PMI reported for August was 56.3 %.

To view the entire ISM Manufacturing Report On Busines$visit http:/www.ism.ws/ISMReport/MfgROB.cfm.
Beyond the headline number there is also information about the following areas: new orders, changes in
production, empl oyment , ti meliness of supplier d
of orders/leadtimes, new export orders, and imports. A table is included in the ISM Manufacturing Report On
Busines§ which contains the trends for these areas and is helpful in providing perspective (table included
below). A PMI reading above 50 percent indicates that the manufacturing economy is generally expanding;
below 50 percent indicates that it is generally contracting. Further, a PMI in excess of 42 percent, over a
period of time, generally indicates an expansion of the overall economy. Gross Domestic Product, GDP, can be
forecast by the PMI with the current August PMI 56.3% annualized would result in a 4.8% GDP

MANUFACTURING AT A GLANCE AUGUST 2010

Rate
of
Change

Series
Index
July

Series
Index
August

Percentage
Point
Change

Trend*

Index Direction (Months)

PMI 56.3 55.5 +0.8 Growing Faster 13

New Orders 53.1 53.5 -0.4 Growing Slower 14

Production 59.9 57.0 +2.9 Growing Faster 15

Employment 60.4 58.6 +1.8 Growing Faster 9

Supplier Deliveries 56.6 58.3 -1.7 Slower

Slowing

Inventories 514 50.2 Growing Faster

Customers' Inven- 435 39.0 Too Low Slower

tories

Prices 61.5 57.5 Increasing Faster

Backlog of Orders 54.5 Growing Slower

Exports 56.5 Growing Slower

Imports 52.5 Growing Faster

OVERALL ECONOMY Growing Faster

Faster

Manufacturing Sector Growing

*Number of months moving in current direction

i veri
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SEP. 14, 2010 ISM Professional Development Meeting

Green Purchasing 101

You Can Now Register & Pay on Our Website Using Paypal:
Website: www.new -ism.org

-OR-

Sign Up By Contacting Mary Banes

Phone: 920-725-5632

Email: marybanes@sbcglobal.net

Mail To: ISM Northeast WI, PO Box 2, Neenah, WI 54957

From:
Phone:
Email:
Name
Name
Name
Name
Name

Reservation Deadline
Make vour reservations by:
Friday 6 Sep. 10th - Cutoff at Noon

NO CANCELLATIONS as changes to reservations can be made after
this date. This is necessary to enable coordination with the facility
for seating and meal arrangements.

Make Checks Payable to: 1ISM Northeast WI
Not e: Anyone making a reservation f
the meeting and hasndét paid wild.l be
must pay for any reservations that are made.

ISM Member i Prepaid: $18, Paid Day of Meeting: $20

Guests: $20

Students: $15

Not e: Anyone making a reservation
the meeting and hasnét paid wil.l be
must pay for any reservations that are made.

f
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